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Description

Toll Blocking is an optional service which allows end users to block billable toll calls being placed from their line, while continuing to: 

· Receive incoming, direct dialed calls 
· Have access to E9-1-1 emergency services
The following intercept recording is received by an end user who calls a blockable telephone number: 

'We're sorry, the number you are calling cannot be completed from this telephone at the customer's request.'
If there is a lack of announcement space in the Central Office (CO), the following limited disconnect recording is heard: 

'I'm sorry, your service has been interrupted. For fire, medical, and police emergencies, dial 911. To discuss your account, please contact your local service provider.'
Availability

Call Restriction is available in 5ESS and DMS 100 offices and in DMS10 offices.   Service is available on:

· Flat/measured business service
· Flat/measured residence service
· Foreign Exchange Service
· PBX trunks, flat or measured
Types of Calls Allowed with Call Restriction:   

· 911/411/611/811
· 844 (Time)   

· 800/888/877
· 793
Types of Calls Blocked with Call Restriction:   

· 0-, 0+, 00-   

· 1+   

· 1+555   

· 1+900   

· Enterprise
Restrictions/Limitations   
Service is not available for:

· Centrex
· Coin
· Toll station lines   

Toll Blocking will block most collect calls and third party calls; however AT&T does not guarantee that calls will not go through even if an end user has Toll Blocking.  The end user will be expected to pay for any calls that are accepted.
Ordering
· Toll Blocking is provisioned by the 'TS' suffix in the fielded ID, on the class of service, and the TRS USOC.      

· To further block billable calls, Billed Number Screening (TBE) may be added. This service blocks most collect calls and/or third number billed calls.
· Note:  900/976 Blocking must be removed when adding Toll Blocking.
· Note:  PIC & LPIC are required when ordering Toll Restriction
Refer to Resale LSR Examples in Forms & Exhibits for ordering examples.  
Due Date

Refer to the Resale Due Date Matrix in the Ordering Section for standard due date intervals.

